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Presentation Notes
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Users of RiceTrace

• Verified Units – hold SRP verification statement:

• Producer or Producer Group

• Participating Operator

• Non-Verified Units – do not hold SRP verification statement:

• Retailer

• SRP Member
Different users have varying levels of access, with non-verified units having limited access to certain 

features and functions within RiceTrace. Retailer will only be able to see its inventory, while SRP 

Member only can see aggregate data on the RiceTrace dashboard and list of verified units. 

This guide is designed to help you navigate and effectively utilize the RiceTrace

platform. Throughout this module, you learn how to register, track, and manage 

SRP-verified rice within  the system, also inquire SRP label & claim. 

Our goal is to equip you with the knowledge and tools necessary to ensure 

transparency, accuracy, and compliance with SRP assurance scheme. 

Let’s get started on your journey towards efficient and sustainable rice 

production!

Back to table of content



Data Management
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Data Protection and Data Privacy

• Preventing unauthorized 
access to personal 
information

• Related to technology

Data 
Protection 

• Authorized access (owning 
the data and defining who 
and how can use

• Related to legislative

Data 
Privacy

• Source Intelligence's ChainPoint 

solution is the foundation for 

RiceTrace.

• Data secured and managed through 

Microsoft Azure.

• Configure and ensuring data 

ownership and the ability to meet 

SRP's needs. 

• Source Intelligence maintains the 

highest standards of customer data 

protection and security: complete 

SOC 2 audit and achieves ISO 

27001:2013 Certification

Presenter Notes
Presentation Notes
Data protection and data privacy are essential pillars of ensuring trust and security within any system. In the context of SRP processes, all data is safeguarded through strict measures to prevent unauthorized access, misuse, or breaches. Data privacy ensures that all stakeholders' information is handled with care, maintaining confidentiality and compliance with applicable regulations. These measures collectively reinforce the integrity of the system and protect the rights of all involved parties.Source Intelligence's ChainPoint solution is the foundation for RiceTrace.Data secured and managed through Microsoft Azure.We worked closely with Source Intelligence to configure and ensuring data ownership and the ability to meet SRP's needs. Source Intelligence maintains the highest standards of customer data protection and security: complete SOC 2 audit and achieves ISO 27001:2013 Certification



Data management

• Transaction certificate (TC) validates the 

sustainability and traceability of rice 

transactions

• TC requests only need evidence showing 

the volume, source, and destination of the 

SRP-verified rice

• TC details are only accessible to SRP, 

Seller, and Buyer

• RiceTrace access is granted based on user 

roles

• Users can only view data specific to their 

own activities within the platform

• All data within RiceTrace is owned by SRP 

and Verified Units

Presenter Notes
Presentation Notes
Role-Based Access: RiceTrace access is granted based on user roles, ensuring users only have permissions relevant to their responsibilities.Data Visibility: Users can only view data specific to their own activities within the platform, maintaining confidentiality and traceability.Data Ownership: All data within RiceTrace is owned by SRP and Verified Units, safeguarding its authenticity and alignment with sustainability standards.In the RiceTrace, all Transaction will be registered, Transaction not in retailer package requires Transaction Certificate/ TCThe  TC validates the sustainability and traceability of rice transactions, promoting accountability within the supply chainTransaction Certificate requests only need evidence showing the volume, source, and destination of the SRP-verified riceTransaction Certificate details are only accessible to SRP, Seller, and Buyer relate to that particular trasnaction, ensuring privacy and secure information handling
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Key Terms in RiceTrace
Before diving into the functionalities, let’s familiarize ourselves with the key terms used in 
RiceTrace to ensure smooth navigation and understanding of the platform. 

● Participating Operator (PO): an individual, company, or organization having ownership 

and control of rice and/or all rice‐derived products, from origin to market, for one or 

several steps in the supply chain.

● Producer/Producer Group: individual or entities legally responsible for production of 

the rice sold by those individuals or businesses and who are eligible to apply for SRP 

evaluation under the Scheme.

● Retailer: business that sells goods directly to consumers, acting as the final link in the 

supply chain. In RiceTrace, this can also refer to a company that, while not a traditional 

retailer, serves as the end point of the supply chain for SRP-verified rice. 

● Verified Unit (VU): an entity could be producer or producer group or participating 

operator that holds the SRP verification statement.

● Verification statement: commonly known as certificate, specifies the performance of 

the producer or PO including compliance score, compliance status, estimated verified 

volume, and permitted claims.
Back to table of content



RiceTrace Features

The Traceability menu divided into operational sections:

 Production – Inventory – Transactions for Producers
 Processing – Inventory – Transactions for Participating Operators
 Registering initial volume in the beginning of the inventory for POs
 SRP-Verified Label and Claim Assessment
 Transaction Certificate request

Featuring dashboard with following info:
 SRP-verified Rice by Country
 Register /update marketing contact

Photo credits: Teang Sokkhy/ SMP Cambodia
Back to table of content

Presenter Notes
Presentation Notes
RiceTrace developed by considering three users:ProducerParticipating OperatorRetailerThe front page will shows easy access to following:SRP-verified Rice by CountryTransaction Certificate requestRegister /update marketing contact



Photo credits: 
Sou Nat/SMP Cambodia 

Roles and Access

 Verified Unit Manager: The designated VU contact will have full access 

as the VU's manager, enabling them to perform all the functions 

mentioned on previous slide.

 Marketing Email: The marketing email will be registered and will receive 

inquiries for SRP-verified rice but will not have access to the system's 

operational functions.

 Retailer contact: The designated retailer contact will have access to the 

VU’s contact information and the Label and Claim Assessments section. 

This access level enables retailers to communicate with suppliers and 

obtain rapid and seamless approval of their proposed SRP-Verified Label 

and Claims

 SRP Member: The designated SRP member contact will only have access 

to the RiceTrace dashboard and VU’s contact information.

Any trouble in RiceTrace, send 
email to 

assurance@sustainablerice.org

Back to table of content

Presenter Notes
Presentation Notes
There are three roles recognized in RiceTrace.VU Contact (Manager): The designated VU contact will have full access as the VU's manager, enabling them to perform all the functions mentioned above. Marketing Email: The marketing email will be registered and will receive inquiries for SRP-verified rice but will not have access to the system's operational functions. Retailer contact: The designated retailer contact will have access to the VU’s contact information and the Label and Claim Assessments section. This access level enables retailers to communicate with suppliers and obtain rapid and seamless approval of their proposed SRP-Verified Label and Claims

mailto:assurance@sustainablerice.org
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Companies Tab Overview
Your organization’s information is available in the 'Companies’ menu, which includes the
following details:

● Company: Information about your organization.

● Person: A list of employees in your organization who are registered and have

access to RiceTrace.

● Properties: Displays your membership status and the start date of your SRP

membership.

● Relations: Shows your organization’s connections with other Assurance Platform

users within the Audit Management Platform, including the Conformity

Assessment Body conducting your SRP verification audit.

● Marketing Contact: Manages the contact details of your marketing team for SRP-

verified rice inquiries.

In the following pages, you will find visual screenshots illustrating each section of the

'Companies’ tab to help you navigate and understand the platform better.

Back to table of content



Company

Back to table of content

Presenter Notes
Presentation Notes
Users cannot edit  information in “Company”. If adjustments are needed, please contact SRP Secretariat by send email to assurance@sustainablerice.org with subject RiceTrace - adjustment.



Persons

Back to table of content

Presenter Notes
Presentation Notes
This section lists all employees of your organization who are registered and have access to RiceTrace. It includes their names, phone numbers, and email addresses. Although you can view and track who has access, employee registration is managed by SRP. To register new employees, you need to request adjustment by send email to assurance@sustainablerice.org with subject RiceTrace - adjustment.



Properties

Back to table of content

Presenter Notes
Presentation Notes
This section displays your SRP membership status, indicating whether your membership is active or inactive. It also shows the date your organization started its SRP membership, providing a timeline of your engagement with SRP.



Relations

Back to table of content

Presenter Notes
Presentation Notes
This section shows your organization's connections with other users of the Assurance Platform within the Audit Management Platform. It details which Conformity Assessment Body (CAB) is conducting your SRP verification audit, helping you keep track of your auditing relationships.



Marketing

Back to table of content

Presenter Notes
Presentation Notes
This section allows you to manage the contact details of your marketing team. These details are available in RiceTrace for SRP-verified rice inquiries, ensuring that potential buyers and stakeholders can easily reach your marketing representatives for information and transactions.Users can create and adjust the  contact details of your marketing team for SRP-verified rice inquiries.



Marketing Contact Form

Back to table of content

RiceTrace registers only ONE marketing contact, 
so please ensure the correct email address and 

designated person are provided for communication 
with your future supplier or buyer.

Presenter Notes
Presentation Notes
You can manage your marketing contact by clicking the 'Add' button, which will take you to the Add Marketing Contact form. Please note that only one contact will be displayed in the RiceTrace Marketing Information. Therefore, make sure to provide the correct email address, as all communications will be conducted through email correspondence.
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Documents Tab Overview
The 'Documents’ tab serves as a comprehensive library of SRP resources. Here, you can
find a list of documents relevant to RiceTrace users. Clicking 'Documents’ reveals folders
and files, including:

● SRP Verified Units Templates: Contains templates for Verified Units to support assurance

programs, including preparation for third-party assessments.

● SRP Normative Documents: Contains all SRP normative documents, such as standards,

performance indicators, brand manuals, and claim guidelines, organized into sub-folders for

easy navigation.

● SRP Terms of Reference (TOR): Includes TOR for the SRP Assurance Platform, Audit

Management Platform, and RiceTrace.

SRP uploads updated files to this library as needed, so it is highly recommended to download the

latest templates or files whenever necessary. The RiceTrace module will be also available in

‘Documents’.

Visual screenshots of the 'Documents’ section can be found in the following page to help you

navigate and utilize the resources effectively.
Back to table of content



Documents

Back to table of content

Presenter Notes
Presentation Notes
There is a list of documents relevant to RiceTrace users available in the 'Documents' section. Clicking 'Documents' reveals folders and files, including:SRP Verified Units Templates: Contains templates for Verified Units to support assurance programs, including preparation for third-party assessments.SRP Normative Documents: Contains all SRP normative documents, such as standards, performance indicators, brand manuals, and claim guidelines, organized into sub-folders for easy navigation.SRP Terms of Reference (TOR): Includes TOR for the SRP Assurance Platform, Audit Management Platform, and RiceTrace.SRP regularly updates the files in this library, so it is highly recommended to download the latest templates or files as needed."
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Audit Related Tab Overview
Accessing Verification Audit and Statement Record
Verified Units can access their Verification Audit and Verification Statement records
through RiceTrace. The content in these menus mirrors what is available on the Audit
Management Platform managed by Conformity Assessment Body (CAB).

Only VU records are visible to the respective Verified Units, ensuring privacy and
accuracy.

Key Features:

● Monitor progress of the audit process;

● Use this information to check in with your CAB;

● If any errors or discrepancies are found between the audit data and actual

information, reach out to your CAB for clarification and correction, since VU

cannot make any edit.

Visual screenshots can be found in the following pages to help you navigate.

Back to table of content



Additional Menu relate to Audit

Back to table of content

Presenter Notes
Presentation Notes
Verified Units can access their Verification Audit and Verification Statement records. The content in these menus mirrors what is available on the Audit Management Platform managed by their Conformity Assessment Body (CAB).This access allows them to monitor the progress of their audit process and use this information to check in with their CAB



Back to table of content

Presenter Notes
Presentation Notes
Verified Units can access their Verification Audit and Verification Statement records. The content in these menus mirrors what is available on the Audit Management Platform managed by their Conformity Assessment Body (CAB).This access allows them to monitor the progress of their audit process and use this information to check in with their CAB
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Marketing Information
The 'Marketing Information’ menu allows buyers to reach out to your marketing contact 

that has been registered in RiceTrace, to inquire SRP-verified rice. 

Alternatively, you can also contact your supplier through the contact request form. 

Potential buyers or you can use this feature to initiate contact with suppliers, and further 

communication can continue outside of RiceTrace.

In the 'Marketing Information’ menu, you can also see a list of Verified Units (VUs), 

including the country, type of rice and Verified Unit ID.

Important Note: Some Verified Units are missing their type of rice information. This

occurred with older audits where recording the type of rice was not mandatory.

Verified Units can update the type of rice in the 'Production’ menu. More detailed

information on how to update this will be explained in the 'production - volume

adjustment' slide.

Back to table of content



Marketing Information

Back to table of content

Presenter Notes
Presentation Notes
In the Marketing Information menu, you can see a list of Verified Units (VUs), including the country and type of rice.Please note that some Verified Units are missing their type of rice information. This occurred with older audits where recording the type of rice was not mandatory. Verified Units can update the type of rice in the 'Production' menu. More detailed information on how to update this will be explained in the 'Production' slide.



Marketing contact

Back to table of content

Presenter Notes
Presentation Notes
Marketing Information allowing buyers to reach out to your marketing team for SRP-verified rice inquiries. OR, you can contact your supplier through this contact request form. Potential buyers or you can use this feature to initiate contact with suppliers, and further communication can continue outside of RiceTrace.All you need to do is click the “contact request form” in  “Marketing Information” menu, and complete the form:find the verification unit that you want to contact to, choose your own name so the same email will also copy to your inbox.create a subject and write a message.then click “send email to marketing contact”



Traceability Menu

• Production: Shows the estimation harvested volume of Verified Producer(s).

• Inventory: Monitor and keep track of the quantities of SRP-verified rice in stock.

• Initial Volume: Register SRP rice received without a Transaction Certificate OR to

record by-products from processing. To register by-products, upload the

processing record as evidence.

• Processing: Record and register the processing activities of SRP-verified rice.

• Transaction Certificate: Record all SRP-verified rice transaction by requesting

Transaction Certificate for each transaction OR transfer final product to retailer.

• SRP-Verified Label and Claim Assessment: Verify and assess SRP labels and

claims.

This section is the core of the RiceTrace, designed to ensure transparency, traceability,

and compliance throughout the supply chain.

The Traceability Menu is a crucial component of RiceTrace, enabling users to manage

and monitor their SRP-verified rice effectively. The sub-menus include:

Photo credits: Bean Bath/SMP Cambodia
Back to table of content

Presenter Notes
Presentation Notes




Production

• If there has not been an audit in the current year, the volume registered in the

production overview will be from the previous year’s audit.

• If the verification status is terminated, the volume in the production overview

will be unregistered, and access to RiceTrace will be blocked.

• An exception from SRP is required to conduct transactions with the remaining

SRP-verified rice from the previous year’s harvest.

Visual screenshots of the ‘Production’ section can be found in the following pages

to help you navigate and utilize the resources effectively. Photo credits:  Olam Agri

The Production submenu displays the estimated harvested volume of your Verified Unit

(VU) in metric tons for the entire current year’s harvest. This volume data is taken from

the volume that has been verified by your Conformity Assessment Body (CAB) in the

current year.

This volume will be automatically registered into VU’s inventory record, and only VU with

active CoC verified status that can make transaction of the SRP-verified rice.

Back to table of content

Presenter Notes
Presentation Notes




Production Menu is for Producers

Back to table of content

Presenter Notes
Presentation Notes
The Production menu displays the estimated harvested volume of your Verified Unit (VU) in metric tons for the whole current year harvest. This volume data is taken from the volume verified by your Conformity Assessment Body (CAB) in the current year. If there has not been an audit in the current year, the volume registered in the production overview will be from the previous year's audit. However, if the verification status is terminated, the volume in the production overview will be unregistered, and access to RiceTrace will be blocked. An exception from SRP is required to conduct transactions with the remaining SRP-verified rice from the previous year's harvest.



Verified Unit with no COC verified

• Inform the Conformity Assessment Body (CAB) and the Sustainable Rice

Platform (SRP) to register production with a miller. MUST linked to a COC

verified unit.

• All production or estimated harvested volume of the producer MUST be

registered into the miller’s inventory record using INITIAL VOLUME.

• The transfer of SRP rice from the producer to the miller will not be considered

a transaction or recorded in SRP Rice Transaction list. NO Transaction

Certificate.

• The miller will handle processing and transactions on behalf of the producer.

Photo credits:  Olam Agri

For Verified Units without CoC verified status:

Back to table of content

• Apply for and pass the CoC verification audit.

• Obtain CoC verified status to process and make transactions independently.

However, if producers wanting to operate independently:

Presenter Notes
Presentation Notes
There are cases where producers choose not to obtain their own CoC verification statement. In such cases, producers must engage with a miller that holds an active CoC verified status. All production or estimated harvested volume available in their production record will be registered in the miller's inventory for further processing and/or transaction.The transfer of SRP rice from the producer to the miller will not be recorded in RiceTrace and will not be considered an SRP transaction. In other words, there should be a contractual agreement between the producer and the miller to send all estimated harvested volume to that particular miller.



Volume adjustment

An email will be sent to the SRP Standard & Assurance (S&A) team for review and

approval or rejection. The S&A team may request additional information if needed.

Approved adjustments will update your inventory to reflect the latest registered

volume.

NOTE:
• If 'Request for Volume Adjustment’ is clicked without selecting 'Yes’, the request will 

be sent to the SRP Secretariat and immediately rejected.
• If 'Yes’ is selected but the form is incomplete, the process cannot proceed. Save your 

progress and complete the form later if needed.

Since the volume registered in the Production menu is estimated from the audit for the

entire year, actual harvested volumes may differ. Verified Units (VUs) can make volume

adjustments by following these steps:

Photo credits: Teang Sokkhy/ SMP Cambodia

Choose 
registered 

volume that 
want to be 
adjusted

Click edit

Choose 
“yes” to 

request a 
volume 

adjustment

Complete 
the form by 
indicating 
the actual 

volume

Provide 
justification 
and upload 
evidence

Click 
“request for 

volume 
adjustment”

Back to table of content

Presenter Notes
Presentation Notes




Volume adjustment in Production Menu

If the type of rice is 
missing from your 
registered estimated 
harvested volume 
and does not show in 
the marketing 
information, please 
adjust it using the 
volume adjustment 
function

Back to table of content

Presenter Notes
Presentation Notes
Since the volume registered in the Production menu is estimated from the audit for the entire year, there is a high chance that the actual harvested volume will differ from the estimated volume. In this case, the Verified Unit can make volume adjustments by following these steps:Click on the volume register.Click 'Edit'.Choose 'Yes' to request a volume adjustment.Complete the request form by indicating the new harvested volume, providing a justification, and uploading supporting evidence.Click 'Request for Volume Adjustment’.An email will be sent to the SRP Standard & Assurance (S&A) team for further review and approval or rejection. The S&A team may reach out to you if additional information is required after a rejection. If the request for volume adjustment is approved, your inventory will be updated to reflect the latest registered volume.For any assistance, you can reach out to the SRP Secretariat.Note:If you click 'Request for Volume Adjustment' without selecting 'Yes' to request a volume adjustment, an email will still be sent to the SRP Secretariat, and it will be rejected immediately.If you click 'Request for Volume Adjustment' and select 'Yes' but do not complete the form, you will not be able to proceed with the process. If you want to create the volume adjustment but need more time to complete the form, you could save this by click “save” and you can continue another time to complete the form.



Inventory Menu for Producers

Back to table of content

Presenter Notes
Presentation Notes
The Inventory Overview is read-only. The data in the inventory will change based on the volume of SRP-verified rice purchased and sold. This means you can view the current status of your inventory, but you cannot make direct edits to it. All changes in the inventory are automatically updated based on transactions involving SRP-verified rice.



Initial Volume
• The initial volume in SRP RiceTrace is for registering SRP rice received without a

Transaction Certificate. Registration must be supported by a transaction document

from the supplier, showing SRP rice information (e.g., product name, type of rice,

volume, claim). The information in the document should match the recorded data in

RiceTrace.

• Different types of rice must be registered separately, even if included in one

transaction document.

• SRP will review the initial volume registered, and once approved, it will appear in

inventory, allowing users to make transactions via RiceTrace.

• VU can register SRP rice from contracted farmers/producers with active SRP-

verified producer status but without CoC verification. Ensure correct product name

indication. Photo credits:  Olam Agri
Back to table of content

Presenter Notes
Presentation Notes




Initial volume

SRP status 
and claim

Back to table of content

Presenter Notes
Presentation Notes
When a Participating Operator (PO) purchase SRP-verified rice without a Transaction Certificate during the transition period or in a case where TC is not available, (PO) must request an initial volume from RIceTrace. This involves recording the volume into RiceTrace and completing the required information in the initial volume form.Following information: type of rice, volume, and claim in the transaction document (as evidence) should match the recorded data in RiceTrace. After the form completed, click save and there will be two options:save it as draft so you can revisit and review later OR submit to SRP for review and approvalPlease note that evidence is important, the evidence include the Purchase Order and /or invoice that shows the information above, type of rice, volume, and claim. 



Processing

• User start by record the processing of SRP rice in SRP RiceTrace.

• Make sure the conversion rate of processing and the total volume of

products are correct, so the products resulting from the processing could be

correctly register in inventory.

• Check the inventory if the input volume is properly deducted and the

processed product is correct.

There are three kinds of processing that can be recorded in RiceTrace. Check the

following examples on next slides.

Photo credits:  Olam Agri

Processing of SRP rice should be recorded in SRP RiceTrace. Products from

processing must be registered and will be available in inventory.

Back to table of content



Processing

Back to table of content

Presenter Notes
Presentation Notes
When a Participating Operator processes SRP-verified rice from their inventory (harvested or purchased volume), they must use the processing form.Complete all the form, the ones in yellow to be filled later after completing the input (output volume, conversion rate and by products output volume). Note that by products is optional if you want to use SRP claim for the by products from this processing.Guidance to complete the form:Processor, find processor name , it is your organization Date is automatically filled, but it is adjustable to record the date when the process registered. Choose type of rice, please make sure the type of rice same as the one that you will choose from the inventoryChoose processing step and may add more processing steps using the "+"  green button.Type product name that will be used in the transaction document which familiar for your buyer, because this will be shown in Transaction CertificateProduct ID is optional, but this is important to trace the processingSpecify the conversion rate from materials to end products. Simple conversion rate (Output volume/Total Input volume) x 100SRP Claim, this field will be automatically filled with lowest claim used in the input (highest claim = IP; then Segregation; then MB); IP or Segregated can’t be claimed if Non-SRP verified rice is used as input. If the input is IP because it came from production volume, and your CoC model is Seg or MB, please make sure you choose the claim in accordance with the CoC model in your verification scope. So, even though you are producer with IP Rice came from estimated harvested volume, you cannot make claim IP IF your CoC audit scope is Seg. If the conversion rate is not simple, add explanation in the Conversion rate explanation.Complete the input volume, guidance is on the next slides. After completing the form, click "Save“, and there are two options:save it as draft so you can revisit and review later OR start processing, if choose start processing, data in input field cannot be adjusted or revised, and the input volume has been deducted from inventoryAfter processing completed for that production batch, fill the output volume, and  click save, again there are two options:save it as draft so you can revisit and review later OR Processing completed, if choose processing completed all data field cannot be adjusted or revised, and the output volume from the processing has been registered into inventoryOutput volume, need to be filled, make sure all processing for the batch is finished. This represents the total volume from the processing.While Output volume of SRP verified rice, this is automatically filled with formula “Output SRP verified Rice = Total Input x (Total Output/ Total Input) x (SRP Input/Total Input).” This is the volume that will be registered into inventory. If the input and claim is IP and Seg, both volume will show the same figures, but for Mass Balance, it will depend on the SRP Input. Once processed, the products will be added to inventory and can be sold by requesting a Transaction Certificate OR sold as non-verified OR sold as final product directly to retailer.Verify the final claim, as selecting the wrong one will impact the Transaction Certificate request process to SRP.



Processing – Input fields

Back to table of content

Presenter Notes
Presentation Notes
The processing feature accommodates different types of inputs and associated claims:Input from a Single Record with an Originated Claim: When the input consists of SRP-verified rice from a single source or record, the claim originates directly from that source. The claim for the final product can reflect the original source's claim.Input from Multiple SRP-Verified Sources: If the input comes from more than one SRP-verified rice source, the PO must choose the lowest Chain of Custody (CoC) claim level among them. This ensures consistency and traceability across different batches.Input Mix of SRP-Verified and Non-Verified Rice: When the input is a mix of SRP-verified and non-verified rice, it must always be claimed under the "Mass Balance" category. This ensures that the blending of verified and non-verified rice is properly accounted for and accurately reported.Input from Other Ingredients: When the end product includes additional ingredients besides rice (e.g., oil, chocolate, wheat), these components should be included in the processing record. The final product must be properly documented to reflect the inclusion of these non-rice ingredients.



Processing – simple processing

Back to table of content

Presenter Notes
Presentation Notes
This shows simple processing. Input from a Single Record with an Originated Claim: When the input consists of SRP-verified rice from a single source or record, the claim originates directly from that source. The claim for the final product can reflect the original source's claimSTEPS how to complete the form: Choose type of rice, please make sure the type of rice same as the one that you will choose from the inventoryChoose processing step and may add more processing steps using the "+"  green button.Mention product name that will be used in the transaction documentProduct ID is optional, but this is important to trace the processingSpecify the conversion rate from materials to end products. Simple conversion rate (Output volume/Total Input volume) x 100SRP Claim, this field will be automatically filled with lowest claim used in the input (highest claim = IP; then Segregation; then MB); IP or Segregated can’t be claimed if Non-SRP verified rice is used as input.If the conversion rate is not simple, add explanation in the Conversion rate explanation.After completing the form, click "Save“, and there are two options:save it as draft so you can revisit and review later OR start processing, if choose start processing, data in input field cannot be adjusted or revised, and the input volume has been deducted from inventoryAfter processing completed for that production batch, fill the output volume, and  click save, again there are two options:save it as draft so you can revisit and review later OR Processing completed, if choose processing completed all data field cannot be adjusted or revised, and the output volume from the processing has been registered into inventoryOutput volume, need to be filled, make sure all processing for the batch is finished. This represents the total volume from the processing.While Output volume of SRP verified rice, this is automatically filled with formula “Output SRP verified Rice = Total Input x (Total Output/ Total Input) x (SRP Input/Total Input).” This is the volume that will be registered into inventory.Once processed, the products will be added to inventory and can be sold by requesting a Transaction Certificate OR sold as non-verified OR sold as final product.Verify the final claim, as selecting the wrong one will impact the Transaction Certificate request process to SRP.



Processing – more than one verified input

Back to table of content

Presenter Notes
Presentation Notes
This shows processing from more than one verified sources. Input from Multiple SRP-Verified Sources: If the input comes from more than one SRP-verified rice source, the PO must choose the lowest Chain of Custody (CoC) claim level among them. This ensures consistency and traceability across different batches.STEPS how to complete the form: Choose type of rice, please make sure the type of rice same as the one that you will choose from the inventoryChoose processing step and may add more processing steps using the "+"  green button.Mention product name that will be used in the transaction documentProduct ID is optional, but this is important to trace the processingSpecify the conversion rate from materials to end products. Simple conversion rate (Output volume/Total Input volume) x 100SRP Claim, this field will be automatically filled with lowest claim used in the input (highest claim = IP; then Segregation; then MB); IP or Segregated can’t be claimed if Non-SRP verified rice is used as input.If the conversion rate is not simple, add explanation in the Conversion rate explanation.After completing the form, click "Save“, and there are two options:save it as draft so you can revisit and review later OR start processing, if choose start processing, data in input field cannot be adjusted or revised, and the input volume has been deducted from inventoryAfter processing completed for that production batch, fill the output volume, and  click save, again there are two options:save it as draft so you can revisit and review later OR Processing completed, if choose processing completed all data field cannot be adjusted or revised, and the output volume from the processing has been registered into inventoryOutput volume, need to be filled, make sure all processing for the batch is finished. This represents the total volume from the processing.While Output volume of SRP verified rice, this is automatically filled with formula “Output SRP verified Rice = Total Input x (Total Output/ Total Input) x (SRP Input/Total Input).” This is the volume that will be registered into inventory.Once processed, the products will be added to inventory and can be sold by requesting a Transaction Certificate OR sold as non-verified OR sold as final product.Verify the final claim, as selecting the wrong one will impact the Transaction Certificate request process to SRP.



Processing – verified mix with non verified

Back to table of content

Presenter Notes
Presentation Notes
This shows processing mix verified and non-verified sources. Input Mix of SRP-Verified and Non-Verified Rice: When the input is a mix of SRP-verified and non-verified rice, it must always be claimed under the "Mass Balance" category. This ensures that the blending of verified and non-verified rice is properly accounted for and accurately reported.Percentage products sold as verified should not more than verified materials purchased. STEPS how to complete the form: Choose type of rice, please make sure the type of rice same as the one that you will choose from the inventoryChoose processing step and may add more processing steps using the "+"  green button.Mention product name that will be used in the transaction documentProduct ID is optional, but this is important to trace the processingSpecify the conversion rate from materials to end products. Simple conversion rate (Output volume/Total Input volume) x 100SRP Claim, this field will be automatically filled with lowest claim used in the input (highest claim = IP; then Segregation; then MB); IP or Segregated can’t be claimed if Non-SRP verified rice is used as input.If the conversion rate is not simple, add explanation in the Conversion rate explanation.After completing the form, click "Save“, and there are two options:save it as draft so you can revisit and review later OR start processing, if choose start processing, data in input field cannot be adjusted or revised, and the input volume has been deducted from inventoryAfter processing completed for that production batch, fill the output volume, and  click save, again there are two options:save it as draft so you can revisit and review later OR Processing completed, if choose processing completed all data field cannot be adjusted or revised, and the output volume from the processing has been registered into inventoryOutput volume, need to be filled, make sure all processing for the batch is finished. This represents the total volume from the processing.While Output volume of SRP verified rice, this is automatically filled with formula “Output SRP verified Rice = Total Input x (Total Output/ Total Input) x (SRP Input/Total Input).” This is the volume that will be registered into inventory.Once processed, the products will be added to inventory and can be sold by requesting a Transaction Certificate OR sold as non-verified OR sold as final product.Verify the final claim, as selecting the wrong one will impact the Transaction Certificate request process to SRP.



Processing – adding ingredients

Back to table of content

Presenter Notes
Presentation Notes
This shows processing mix verified rice and other ingredients. (non-rice).  Input from Other Ingredients: When the end product includes additional ingredients besides rice (e.g., oil, chocolate, wheat), these components should be included in the processing record. The final product must be properly documented to reflect the inclusion of these non-rice ingredients.STEPS how to complete the form: Choose type of rice, please make sure the type of rice same as the one that you will choose from the inventoryChoose processing step and may add more processing steps using the "+"  green button.Mention product name that will be used in the transaction documentProduct ID is optional, but this is important to trace the processingSpecify the conversion rate from materials to end products. Simple conversion rate (Output volume/Total Input volume) x 100SRP Claim, this field will be automatically filled with lowest claim used in the input (highest claim = IP; then Segregation; then MB); IP or Segregated can’t be claimed if Non-SRP verified rice is used as input.If the conversion rate is not simple, add explanation in the Conversion rate explanation.After completing the form, click "Save“, and there are two options:save it as draft so you can revisit and review later OR start processing, if choose start processing, data in input field cannot be adjusted or revised, and the input volume has been deducted from inventoryAfter processing completed for that production batch, fill the output volume, and  click save, again there are two options:save it as draft so you can revisit and review later OR Processing completed, if choose processing completed all data field cannot be adjusted or revised, and the output volume from the processing has been registered into inventoryOutput volume, need to be filled, make sure all processing for the batch is finished. This represents the total volume from the processing.While Output volume of SRP verified rice, this is automatically filled with formula “Output SRP verified Rice = Total Input x (Total Output/ Total Input) x (SRP Input/Total Input).” This is the volume that will be registered into inventory.Once processed, the products will be added to inventory and can be sold by requesting a Transaction Certificate OR sold as non-verified OR sold as final product.Verify the final claim, as selecting the wrong one will impact the Transaction Certificate request process to SRP.



Register by-products

Back to table of content

By-products refer to secondary products 

generated during rice processing, such as 

bran, broken rice, and husk. If you want to 

make an SRP claim on by-products, they 

must be registered using Initial Volume in 

SRP RiceTrace.

To complete the registration:

1.Use the Initial Volume function to record 

the by-products.

2.Upload the processing record as evidence.

3.Utilize the Print button to generate the 

necessary documentation for verification.

Ensuring accurate registration maintains 

traceability and compliance within the SRP 

system. 

Presenter Notes
Presentation Notes
By-products refer to secondary products generated during rice processing, such as bran, broken rice, and husk. If you want to make an SRP claim on by-products, they must be registered using Initial Volume in SRP RiceTrace.To complete the registration:Use the Initial Volume function to record the by-products.Upload the processing record as evidence.Utilize the Print button to generate the necessary documentation for verification.Ensuring accurate registration maintains traceability and compliance within the SRP system. 



Transaction Certificate

• All SRP rice transactions must go through Transaction Certificate system

• Seller that requests for a Transaction Certificate must have successfully met 

SRP CoC verification requirements of third-party assessment.

• A Transaction Certificate can include multiple shipments, invoices and 

containers within 30 days, and all transactions shall be recorded in RiceTrace

inventory system

• Transaction Certificate cannot be issued more than six (6) months after the 

date of the earliest shipment.

• CAB will verify the compliance of Transaction Certificate processing during 

verification audit. 

Photo credits:  Olam Agri

Transaction Certificate is an official document issued by SRP Secretariat through the

RiceTrace platform to confirm that a specific shipment or batch of goods complies with the

SRP standard requirements.

Back to table of content



Transaction Certificate - flow

SELLER

1

1. Request a Transaction 
Certificate

2. Complete the form
3. Click submit transaction 

for acknowledgment by 
buyer

BUYER
1. Buyer reviews the 

volume, claim and other 
information

2. Click approve or reject
3. When approved it will go 

to SRP for final approval

SRP
1. Check the data
2. Approve the transaction 

certificate

TRANSACTION 
CERTIFICATE

ISSUANCE 
System will generate 

Transaction Certificate 
after SRP approves it

2 3 4

Note: Withdrawal of the Transaction Certificate can only be done by SRP after it has been submitted to the buyer by the 
seller or approved by the buyer. Once it is approved by SRP and issued, it cannot be withdrawn.



Transaction Certificates Menu

Back to table of content

Note: Withdrawal feature is not available to non-verified 
transactions and final product transactions to retailers.

Presenter Notes
Presentation Notes
The Participating Operator is required to complete the Transaction Certificate (TC) request form. The buyer must be registered in the RiceTrace system; otherwise, the Verified Unit (VU) will not be able to submit a request for the Transaction Certificate. Additionally, the VU must specify both the recipient of the TC (exporter, importer, first consignee or other) and the format in which it should be sent: emailed, courier, electronic or other.



Transaction Certificates Menu

Presenter Notes
Presentation Notes
The Verified Unit (VU) can request a Transaction Certificate covering multiple purchase orders, invoices, and shipments. VU must upload the files to support the POs and invoices. A single Transaction Certificate for multiple shipments is allowed, provided that the following conditions, outlined in the previous slide, are met:The shipments must be sent from the same seller at the same location and must be produced by the same final processor.All shipments must be sold to the same buyer.If multiple shipments covered by a single Transaction Certificate are being sent to different consignees or destinations, the Transaction Certificate must clearly link each shipment's details (including products, claims and quantities) to the respective consignee or destination.



Transaction Certificates Menu

Back to table of content

Presenter Notes
Presentation Notes
The Verified Unit (VU) can request a Transaction Certificate covering multiple purchase orders, invoices, and shipments. VU must upload the files to support the POs and invoices. A single Transaction Certificate for multiple shipments is allowed, provided that the following conditions, outlined in the previous slide, are met:The shipments must be sent from the same seller at the same location and must be produced by the same final processor.All shipments must be sold to the same buyer.If multiple shipments covered by a single Transaction Certificate are being sent to different consignees or destinations, the Transaction Certificate must clearly link each shipment's details (including products, claims and quantities) to the respective consignee or destination.



Transaction Certificates Menu

Back to table of content

Final product volume move 
to Retailer inventory record

NO TC requested

Presenter Notes
Presentation Notes
It is also essential to record the transaction of SRP-verified rice that sold without a claim to ensure traceability and transparency throughout the supply chain, mitigating the risk of misrepresentation, fraud, or substitution, which could compromise the integrity of both the Chain of Custody (CoC) and the SRP rice.For such transaction, complete the form as requesting for Transaction Certificate, but click the “register non-verified transaction”. The volume will be deducted from seller’s inventory record. While for the final products sold to retailers with a final packaging to end consumer, it doesn’t require Transaction Certificate., therefore, choose the “final product transaction to retailer”. The volume will be deducted from seller’s inventory record and registered into retailer’s inventory record. 



Transaction Certificates Menu

Back to table of content

Presenter Notes
Presentation Notes
Every transaction involving SRP-verified rice must have a Transaction Certificate. Only producers with active and valid SRP CoC verification can request a Transaction Certificate. Producers can also receive a Transaction Certificate when purchasing SRP-verified rice from other producers.For Participating Operators (POs), they will receive a Transaction Certificate from their suppliers (SRP-verified producers) and must request a Transaction Certificate for their own SRP-verified transactions.In summary, there are two types of Transaction Certificates:Input Transaction Certificate: When producers or POs purchase SRP-verified rice (blue rectangle)Output Transaction Certificate: When producers or POs sell SRP-verified rice (orange rectangles) These can be tracked in the Transaction Certificate menu. If the Verified Unit's (VU) name is in the buyer column, it is an Input Transaction Certificate. If the VU's name is in the seller column, it is an Output Transaction Certificate



Inventory

• Production: If an audit been completed with estimated harvest volume, this

will be registered as “Rice” in inventory.

• Purchasing: If the initial volume been approved or VU receive Transaction

Certificate from supplier, it will be registered into inventory.

• Processing: Once the rice is processed, it will be logged in the system under

a new product name, as determined by the VU, indicating that it is ready for

sale.

Photo credits:  Olam Agri

In RiceTrace, inventory involves tracking and monitoring SRP-verified rice within the system. It

helps to keep track of the quantities of verified rice in stock, ensuring transparency and

compliance with SRP standard.

The inventory records will be updated upon the recording or registration of volume from

production/estimation harvested volume OR purchasing OR processing activities:

Back to table of content



Volume of Participating Operators (POs)

PO’s inventory data based on the volume of SRP-verified rice purchased and sold. 

But, if the PO has an active SRP-verified farm, it includes harvested volume. 

Products ready for sale come from the initial volume if no TC system is in place or 

from processed harvested or purchased materials.
Back to table of content

Presenter Notes
Presentation Notes
The data in the inventory will change based on the volume of SRP-verified rice purchased, processed and sold. This means you can view the current status of your inventory, but you cannot make direct edits to it. All changes in the inventory are automatically updated based on activities involving SRP-verified rice.In any case if by mistake, there is wrong record in inventory, and you need to make adjustment, please contact SRP Secretariat by sending email to assurance@sustainablerice.org with subject RiceTrace – Inventory adjustment. 



Inventory

• The inventory records will be updated upon the recording or registration of Verified Unit (VU) 

processing activities. 

• Once the rice is processed, it will be logged in the system under a new product name, as determined 

by the Verified Unit, indicating that it is ready for transaction/sale. 

• All rice material, whether harvested by the VU or purchased from external sources, will initially be 

recorded under the general product category 'rice' before being reclassified following processing.
Back to table of content

Presenter Notes
Presentation Notes
The inventory records will be updated upon the recording or registration of volume from production/estimation harvested volume OR purchasing OR processing activities.:Production: If an audit been completed with estimated harvest volume, this will be registered as “Rice” in inventory. Purchasing: If the initial volume been approved or PO receive Transaction Certificate from supplier, it will be registered into inventory.Processing: Once the rice is processed, it will be logged in the system under a new product name, as determined by the Verified Unit, indicating that it is ready for sale. All rice material, whether harvested by the VU or purchased from external sources, will initially be recorded under the general product category 'rice' before being reclassified following processing.



Inventory History

Back to table of content

Presenter Notes
Presentation Notes
Inventory history feature, allowing users to track each inventory record. It provides a detailed overview of product details, rice type, volume, supplier information, and Chain of Custody (CoC) claims.Additionally, the inventory history section captures updates over time, including processing or transaction details, previous and new volume changes, and sources of updates. This ensures better traceability and auditability, making it easier to monitor stock movements and compliance within the SRP system.



Inventory History

Back to table of content

Presenter Notes
Presentation Notes
The inventory history feature now captures withdrawn activities from processing and transactions, ensuring that the volume returns to the original amount before these activities take place. This provides better traceability and accuracy in monitoring stock movements within SRP RiceTrace.If the volume does not appear to be correct, please contact assurance@sustainablerice.org for support and verification.



Withdrawn – why it is needed in RiceTrace

Back to table of content

Ensuring data accuracy – Adjusting incorrect entries or unintended registrations.

Maintaining traceability – Correcting volume discrepancies for compliance

Applicable to:

•Processing – Adjustments after processing is completed

•Transactions – Modifications before final approval from 

SRP or during waiting for buyer acknowledgment

Presenter Notes
Presentation Notes
Withdrawal ensures data accuracy and traceability within the system.It allows users to correct errors in processing and transactions before they cause complications.Both processing and transactions have specific points where withdrawal can be applied.Applicable to:Processing – Adjustments after processing is completed.Transactions – Modifications before final approval from SRP or during waiting for buyer acknowledgment.



Withdrawn - Processing

Back to table of content

Once processing starts, withdrawal is not possible, User must complete the processing

Processing starts 

Processing 
Completed

Withdrawal  
possible 

Presenter Notes
Presentation Notes
Processing can only be withdrawn after completion—users must finalize the process first.Once processing has started, withdrawal is not possible until the process is fully completed.Users should justify why withdrawn the processing.



Withdrawn - Transaction
•Before buyer acknowledgment: The buyer can either reject the transaction or request withdrawal from SRP.

•During buyer confirmation or after buyer approval: Only SRP can process withdrawal at these stages.

•After buyer approval: Withdrawal can be carried out by SRP upon seller’s request, provided the buyer also confirms 

the withdrawal.

•Once the transaction is approved and TC is issued: Withdrawal is no longer possible—any amendments would 

require a complex process, especially for final product transfers to retailers.

Seller reminder:
Verify all data especially product name, 
volume, and claim before register the 

transaction.

Buyer reminder:
Double-check data submitted from your 

supplier before confirming the transaction.

Final Product transaction: final products go 
directly to the retailer’s inventory, with no 
buyer confirmation process. It is seller full 

responsibility for ensuring accurate data, as 
withdrawal is not available at this stage. 

Presenter Notes
Presentation Notes
Before buyer acknowledgment: The buyer can reject or request withdrawal from SRP.After buyer approval: SRP can withdraw based on seller request and buyer confirmation.Once the transaction is approved and TC issued: No withdrawal is possible—any amendment would be complex, especially in transferring final products to retailers.Seller Reminder: Always verify data especially product name, volume & claim before transferring SRP-verified rice.Buyer Reminder: Double-check data submitted by the supplier before confirming the transaction.



Withdrawn - Transaction

Back to table of content

Waiting for Buyer 
Acknowledgment 

Approved by buyer

Withdrawal NOT 
possible 

Presenter Notes
Presentation Notes
Before buyer acknowledgment: The buyer can reject or request withdrawal from SRP.After buyer approval: SRP can withdraw based on seller request and buyer confirmation.Once the transaction is approved and TC issued: No withdrawal is possible—any amendment would be complex, especially in transferring final products to retailers.Seller Reminder: Always verify data especially product name, volume & claim before transferring SRP-verified rice.Buyer Reminder: Double-check data submitted by the supplier before confirming the transaction.



Label & Claim Assessment

Label and claim assessments have two parts:

1. Verifying the artwork/design to ensure compliance with the label use 

policy

2. Ensuring product integrity and claims for the product carrying the SRP 

label and claim. Only SRP rice with IP and Segregation that are eligible 

for the SRP-verified label. 

Photo credits:  Olam Agri

According to the SRP Brand Manual & Claim Guidelines, all proposed label layouts and

claim language must be approved by SRP before publishing or printing.

Submissions are handled confidentially through RiceTrace, and applicants must have a

RiceTrace user account.

Back to table of content



What if brand owner or retailer has no Access to RiceTrace
The assessment label and claim could be done by your supplier.
As Verified Unit, they must have access to the RiceTrace and can submit the artwork
for assessment on your behalf.

Important information for the assessment of label & claim:

1. Contact person

2. Supplier name

3. Type of rice

4. Claim (IP/SEG/MB)

5. Claim proposed on the pack

6. Type of packaging retail or bulk

7. Design/ artwork

8. Size of packaging

9. Country where product will be marketed

10. Estimated launch

11. Language use on the pack

Presenter Notes
Presentation Notes
The assessment label and claim could be done by your supplier. As Verified Unit, they must have access to the RiceTrace and can submit the artwork for assessment on your behalf. 



Label and Claim Assessment

Back to table of content

Presenter Notes
Presentation Notes
To complete the form and send the label and claim to SRP, follow these steps:Fill out the form: Ensure all required fields are completed.Upload the design: Attach the label design according to the SRP Brand Manual and Claim guidelines.Submit the form: Send the label and claim to SRP for assessment.Note: Each design and packaging combination requires a separate assessment.



SRP Label and Claims
The claim category of an SRP-verified product is determined by the
material input and the processing system, and claim cannot be upgraded.

Material Input Claim Processing System Product Output Claim

Identity Preservation Segregation Segregation

Identity Preservation Mass Balance Mass Balance

Segregation Identity Preservation Segregation

Segregation Mass Balance Mass Balance

Mass Balance Identity Preservation Mass Balance

Mass Balance Segregation Mass Balance

Back to table of content

Presenter Notes
Presentation Notes




Goes the RiceTrace

Back to table of content

https://assurance.sustainablerice.org/login/


SRP Feed the world. Sustainably!
Email: info@sustainablerice.org | Web: www.sustainablerice.org
Sustainable Rice Platform e.V. (SRP) is registered as an association in Germany, VR 11584

Follow SRP's Social Media

@Sustainable Rice Platform

@srp_rice

Photo credits: 
Kim Fooyontphanich

mailto:info@sustainablerice.org
http://www.sustainablerice.org/
https://www.facebook.com/sustainablericeplatform
https://www.linkedin.com/company/sustainable-rice-platform/
https://www.youtube.com/channel/UCH6KcBu4ZcWk-wQxC5R1rLQ
https://www.instagram.com/srp_rice/
https://twitter.com/srp_rice
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